\%) Fresh

A few things that you may need to do after your FreshStart is completed

1. Windows Passwords — During the FreshStart service, all Windows login passwords are
changed to “password” all lower case. Please update your login password(s) ASAP to
protect access to your desktop and data.

2. Wireless Keys — Home or office wireless keys will need to be reentered after your
FreshStart. These were stored previously on your PC as encrypted files and cannot be
auto transferred by FreshStart.

3. Windows 10 License Activation — If you have FreshStarted from a Windows 7 PC or if
you FreshStarted from a Windows XP or Vista PC and bought a Windows 7 license Key,
you will need to activate your new Windows 10 license.

A few important notes:
. Your computer must be connected to the Internet in order to activate your
Windows license key.
. Currently, you must have a Windows 7 or 8 key for the free Windows 10
upgrade. If you have a Vista or XP key, you will need to purchase a new key.

The 25 digit product key can be found on a sticker on your PC.
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To activate, just right click on the Windows Icon on the bottom left corner of your home page

and then click on System.




Left click on the link at the bottom right of the window labeled Activate Windows.

3 system

A4 B> Control Panel » System and Security » System

Control Panel Home

) Device Manager

) Remote settings

& System protection

) Advanced system settings

See also

Security and Maintenance

View basic information about your computer

Windows edition
Windows 10 Home
® 2015 Microsoft Corporation. All rights reserved.

System

Processor: Intel(R) Core(TM) i7 CPU 960 @ 3.20GHz 3.20 GHz

Installed memory (RAM):  4.00 GB
System type:

Pen and Touch:

64-bit Operating System, %64-based processor
Mo Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings

Computer name: USER-PC

Full computer name: USER-PC
Computer description:

Workgroup: WORKGROUP

Windows activation

Windows is not activated. Read the Microsoft Software License Terms

Product ID: 00326-10000-00000-AA141
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amy Windows10

& Change settings

& Activate Windows

It should state that your Windows 10 Key is not activated.

Left click on Change product key.

< Settings

2:?.3 UPDATE & SECURITY
Windows Update

Windows Defender

Backup

Recovery

Activation

For developers

Windows

Edition Windows 10 Home

Activation ~ Windows is not activated

Activate Windows

Activation failed because this device doesn't have a valid digital
entitlement or product key. Error code: 0x803F7001

Get more info
Learn more about why you're seeing this issue

To activate Windows, enter a different product key or go to the
Store.

Change product key

Go to Store

Find a setting £




Enter your 25 digit Windows 7 product key and you should be good to go.

Enter a product key

Enter a product key

Your product key should be in an email from whoever sold or distributed Windows to you, or on
the box the Windows DVD or USB came in.

The product key looks similar to this:
PRODUCT KEY: 200002000 000020000000

Product key

Dashes will be added automatically

Cancel

Windows 8 PCs should activate automatically. If you have an early version of Windows 8 with a
sticker on the PC, follow the instructions above to activate a Windows 7 PC.

4. Local Printers — We do not transfer print drivers during the FreshStart service as they
are notorious virus containers. Also, if you have a directly connected local printer it will
need to be connected to your PC to complete the new printer setup. All local Printers
have free and easy software downloads available from their websites. From your
browser just search under “manufacturer, model name and number” for example “HP
printer Model B209a”. You can now download clean new software from the website.

5. Software Applications not supported for FreshStart Auto Load — If you have purchased
software programs such as QuickBooks, TurboTax, or Video games, these software
applications will need to be reloaded. Software license keys that we found on your old
hard drive have been placed in a separate text file for your convenience.



To access this file just left click on the start button in the bottom left corner of your
screen and then left click on “File Explorer”.
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Double left click into the drive labelled “(C:\)”.
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You will see the text file labeled “product keys from old drive”. Open this file to view all
3™ party software keys.

A special note about Microsoft Office 2013 — If you purchased a license for Microsoft
Office 2013 from a store and received a license key that you used to activate it, that key
will be found in the text file labeled “product keys from old drive”, but you will need to
reenter it to activate the software once you are online.

If you purchased the software online and the key is not in the text file, or if you are
using Office 365, you will need to go https://www.office.com/ Sign in and follow the
instructions to download and activate your software.

If you have any other questions you can find at:

www.mypcfreshstart.com



https://www.office.com/
http://www.mypcfreshstart.com/

